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Behavioral Enrichment 101
By Hilda Tresz, Arizona Trail Keeper
The Phoenix Zoo, Phoenix, AZ

This is an article Jor all the aew carcgivers, who have just now staried weorking with animals and are
getting acquainted with the concept of exactly what “giving care” means. [ have found that it registers
v alt kinds of levels in the zou keeper’s niind. For one thing, “old school zoo keeping” does not
require more thaa the basic husbandry o the everyday routine. Even now in the 21st century, seme
caregivers believe maintaining exhibits and serviving animals is ali that is required in their cight-llgm'
rowtine.  Lehavioral enrichiment is not required and is considered something that can be done alter
regular duty, if time aflows.

Iy opmion, there is mch more e Behavioral Enrichment, and it should be discussed at a high
leved and with new Keepers, so they coan fully understand its valoe,

I this acticle Twsl begin by asking what Behavioral Borichment is and why the aninals need it |
will then talk about the specitics of planning and implamentation.

1. What is Behavioral Enriclunent?

Behavioral enrichment serves Lo promele the psychelogical well-being of captive animals by eariching
their environment. Behavioral enrichiment provides an apprepriate covironment that promotes nalLu"le
activities, the stimolation breaks dewn o several dilferent levels Jike Lxhibit, Dictary, or Social
Enhancements and can be used in many {ornms,

2 0¥hy der the anioials need i '
ch;u:d'lcss ol an institulion's financial circumstances or its commitinents te animal welfare, there 1s
no way to recrcate ALL the natral behaviors of the animals in the collection. No matter how well an
exhibit is desipned, and with the inclusion of the most modern behavioral archilecture, what may h_c
pleasing or attractive to the hutman cye will not necessarily meet the behavioral needs of the exhibit
animal.

The Lact that they have Lo imleract with humans at all causes the animal to assume behaviors that may
be deviant i comparison Lo their wild counterparts. For example, we put them on feeding schcdulcs_;,
altering such things as foraging time, their choiee of foods, and their cating patterns, We cle_an their
exhibits,.  We move them around, introduce and separate them {rom othier aninmals, medicate or
cuthanize them, in short, making most ol their sife decisions Tor them. To seme degree their housing
and social selling will always be inappropriale and this can causc aggression, boredon, and physical
and psychological iflness. [Uis the keeper's respousibility, as the anfimal’s prunary caretaker, to atlempt
ase these problems.

to deere
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3. How do we begin?
Behavioral enrichment is a two-way street. 1t notonly benelils the animals,but it alse increases the
keeper’s knowledgeof their animals.

Kepers need to:
= Research the natural behaviors of their animals
* Qbserve the behavior in captivity
* Talk o cach other aboul behavioral problems they arc expericncingwilh their animals
* Organize their researhi Lo arrive at the best sulutions Tor the behavioral earichmentof their
animals
* Read the professionai newsletters such as:
The Shape of Enrichment (published quarterly),
Shape of Enrichment, Inc., 1650 Minden Dr., San Dicpo, CA 02111-7124 USA

Animal Keepers ' Forum {published monthly) American Association of Zeo Keepers, Ing,.
3601 SW 291h Streel, Suite 133, Topeka KS 666 14-2054 USA htip/fwww.aazlorg

AAZK Enrichinent Notehook ilp:www.aazk org

JAAWS Llournal of Applied Animal s Welfare Seience), published quarterly by tise
Psychologists for the Ethical Treatment of Animals hupeiiwww. psyela.orgljaaws

Reports regarding Behavier Enrichent of caplive animalspublished by the Universities
Federation [or Animal Welfare http:/fwwiw.ufaw.org.uk

*« Reler (o related [aternet websiles like;
The Animal Welfare Institute at bip://www.animalwel fare.com

The Exotic Animals:Care and Conservation Resource Website Jocated at
hup:fhwww.pacificnet. net/~jmenary

The CambridgeCenterfor Behavioral Studies and theAnimal Trainers S1G of the Association
lor Behavior Analysis have put together an excellent overview of the many ways that pesilive
reinforcement lechniques are beingused by professional aninal trainers and in 7008 -
htrip:/fwww.behaviororg/animals/frameset.c Gin

The Shape of Enrichment, hup:/iwww.enrichmentorg
Links of lnterest to Keepers, http:/fwww.vecderandld. 20m. com/keeper. hitmi
- » Aulend regional and national AZA and AAZK Conferences

4. How do we apply it?

A keeper may have to work withia the confines of their zoo's pulicy when it comes to using only
natural appearing objects versus unnaturajones. If only atlowed (o use natural malerials, a keeper can
stitl be creative with enrichment. They can present adictin ditlerem form, change exhibit luraiatre to
give ita different apperance, and when possible, they can juggle animals around in their night quarlers
increasing the available space or exposing themito another’s den,

Introducing urine and fecal droppings of other specics into tie exhibitspace is a simpic, no cost idea
that can have a remarkable effect on many aninmals.

Tree logs or branches can be given (o an animal lrom cutside of their own exhibit, creating visualnoveity
and preseating diflereat smells that may be interestingto an aninmal (Ediior s note: Be snre and check

out possible toxicity of any plant material introduced into an animal s exhibic, See hepiivwo AZI orgd
Toxic%20Plamt 252 0Links. him),

Natural materials lying around on zoo grounds are a possiblesowrce of enrichinent, diel addition or
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.
rovide playing and hiding materials. For examiple: pine cones, (ruits, beanpods and broswse or feathers,
ed snake skins, or different soils.
L

Jonated goods such as discarded Christmas trees, Halioween pumpking and cacti ean also be utilized.

n the night house there is more freedom to be creative, using, items that may net be acceplable on
shibit but will serve the dual puspose of behavioral enrichment and that of recycling inaterials - i.c.
ardboard boxes, paper bags, newspapers, shredded paper, old clothing and telephone books.

“he Keeper has to keep i nund that ene does not want 1o alter the animal’s exhibit or aight house to
he point where it confuses er scares the animal. Fhey need some consistency as well as change.

LoWhar works, wheat doesi Fvork?

torder to delermine your suecesses o faihures with behavioral enrichment, you need o keep ongoing
ceords of what addiions or materials are being used by the animals. A good mcthod of doing this is
okeep a book or joumal thal sunimarizes and evaluates the behavioral carichment techniques you are
iiizing.

sehavioral earichment is not a new concept in zoos, bul its impertance is being recognized more and
soge worldwide. Enrichment cinmittees are being established Lo test aisl evaluate various forms of
nrichment. Some institstions are appointing beliavioral imanagers, or behavioral curators, whesc job
< 1o dentily and document behavioral problems. gonerate training and enrichinent solulions, train
wew employees and make behavioral policy decisions.

sy very last thought, keepers have to remember that eleaning and feeding may seem like satisfactory
aregiving, bul giving carve just has o streteh a little bit futher. One can scrub and clean all day and
cep animals in hospital-clean circumstances and they will exhibit abnormal behaviors. Captivity is
he reduction of natural stimilations. 11is the keeper’s goal (o change what the animal experiences in
s caplive environment on i regolar basis and make captivity bearable Biter them,

sehavioral enrichiment works best when it is incorporated as part of the daily routine.

Hyou would like to submit a question for this cotunmn or have comirents on previeusly published
materials, please send them (o AAZK, Inc., 3601 5. W, 29(h St., Suite 133, Topeka, KS 66614 -
1054 Attn: Reactions/AKE

lddeas appearing in tis columm heave not necessarily been tested by the editors for safety considerations.
{hwavs think ahead and nse good judgement sehen irving new ideas. You are invited (o submit materiafs
o the Envrclinient Options Coliwma, This muight include recipes, toys, puzzle feeders, olfactory
srichment ideas, cle. Drawings and photos of carichment are encowraged. Send to: ARKF/Envichment,
Sn0d STV 2Vih St Suite {33 Topeka, KS 66614-2054. Eds.)

Visit the AAZK Enrichuient Website - www.enrich.org/aazk or
to join the Earichment Listserve, enmail jackbeil@humboldtl.com
An archive of past postings may be viewed at www.caza.org/enrich
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THE SCANDALOUSLY FUNNY VIDEO THAT SOLD OUT AT THE AAZK's 2001 CONFERENCE!

P
PROF

“Brilliant!”

-laceuts Randall, Assinlbolne Park 2oo, Winnlpey

“Outstanding!”

-Mark PeDenus, Retd Park Zeo, Tucson

“Makes ‘Gone With
the Wind’look like a
piece of crap!”

--Rodger Ehert’

See profiles of the keepers we all know and work with: the Rebel,
the Victim of the System, the Anal Retentive, the Bunny-Hugger ~
and others too seary to mention. Watch them pontificate on their
careers and pray you don’t see yourself in one of them. '

OWN IT ON VHS!

Just send a eheck or money order for $17 US {or $20 Canadian), payable to
"AAZK” lo: AAZK Video, c/o Toronto Zoo, 361A Old Finch

Ave., Scarborough, Ontario, M1B 5K7, CANADA

Price includes aitinail shipping, Please include your name, shipping address, and, if you like, an e
mall_addrcss: we can e-mail you as soont as shipment takes place, which will be within 24 hours o
receiving your check. Ahy questions or comments concerning the video may be addressed to

zoovideo2001 @aol .com<

*11o telation to Roper Ebert
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